
Bureau of Utilities 
Emergency Contact Information 

For water/sewer problems in the following areas, please call the Bureau of 
Utilities before contacting a plumber. 

Freedom District (Water/Sewer) Hampstead (Sewer Only) Bark Hill (Water Only) 
(Eldersburg/Sykesville) 

Pleasant Valley (Water/Sewer) 

BUREAU OF UTILITIES 
Water and Sewer Problems 

During Office Hours 
Monday - Friday  /  8:00 a.m. – 5:00 p.m. 

410-386-2164 or 1-888-302-8978 ext. 2164

After Office Hours 
E.O.C. (Emergency Operations Center)  410-848-4343

For any water/sewer problems in the Westminster Area, please call the City of 
Westminster at 410-848-9000. 


